REBUILD THE PATHWAY
Client Welcome Packet
Client Intake, Coaching Expectations, and Service Agreement
Welcome to Rebuild the Pathway
This packet helps us begin with clarity and shared expectations. Please complete it before your first paid coaching session. Your responses will help me understand what brings you to coaching, what you hope to rebuild, and how we can use our time together effectively.
There are no perfect answers. Share only what feels relevant and useful to our coaching work.
1. Client Intake and Reflection
Personal Information
	Full name: Click or tap here to enter text.
	Date of birth: Click or tap here to enter text.

	Phone: Click or tap here to enter text.
	Email: Click or tap here to enter text.

	Street address: Click or tap here to enter text.
	City: Click or tap here to enter text.

	State: Click or tap here to enter text.
	ZIP code: Click or tap here to enter text.


Your Relationship-Loss Experience
What type of relationship loss brings you to coaching?
Click or tap here to enter text.
When did the loss, separation, or major change occur?
Click or tap here to enter text.
What has changed most in your life since the relationship ended or changed?
Click or tap here to enter text.



Your Current Experience
What feels most difficult or uncertain right now?
Click or tap here to enter text.

What thoughts, circumstances, or recurring patterns seem to make moving forward more difficult?
Click or tap here to enter text.

What strengths, supports, or resources are helping you now?
Click or tap here to enter text.

Have you previously worked with a coach or therapist? If so, what approaches were or were not helpful?
Click or tap here to enter text.

Goals and Direction
What would moving forward mean to you?
Click or tap here to enter text.

If coaching is helpful, what would you hope is different three to six months from now?
Click or tap here to enter text.

What are the three most important areas you would like to focus on?
Click or tap here to enter text.


What time, attention, or experimentation can you realistically commit to between sessions?
Click or tap here to enter text.



2. Coaching Boundaries and Expectations
Our Collaborative Partnership
Coaching is a forward-focused, collaborative process centered on clarity, confidence, choices, and practical next steps. It is distinct from psychotherapy, medical treatment, crisis intervention, legal advice, and financial advice.
	YOUR ROLE
	MY ROLE

	Complete agreed preparation materials
	Create a respectful, supportive coaching environment

	Arrive on time and participate openly
	Ask focused questions and reflect patterns and strengths

	Make your own decisions and choose your actions
	Offer structure, perspective, and accountability

	Communicate questions, concerns, and feedback
	Maintain appropriate coaching boundaries and scope


Communication
Email: Use email for brief updates, questions, and administrative matters. Coaching conversations and deeper topics are reserved for scheduled sessions.
Scheduling changes: Use the Manage My Booking link in your confirmation or reminder email whenever possible.
Response time: Messages are generally answered during business availability. Email and text are not monitored continuously.
Emergencies: Rebuild the Pathway does not provide crisis services. If you are in immediate danger, call 911. In the United States, call or text 988 for the Suicide & Crisis Lifeline.
Availability and Session Access
Current availability (Central Time): Monday and Tuesday, 4:00 p.m.-8:00 p.m.; Saturday and Sunday, 8:00 a.m.-12:00 p.m.
Telephone sessions: I will call the telephone number provided during booking at the scheduled time.
Online sessions: The access link and other session details are included in your confirmation and reminder emails.


Privacy, Technology, and Appropriate Support
Information shared in coaching will be treated respectfully and kept private to the extent reasonably possible. Privacy may be limited when disclosure is required by law, when you provide written permission, or when information must be shared with a service provider used to operate the practice. Electronic communication and online platforms carry inherent privacy and security risks that cannot be completely eliminated.
Coaching does not diagnose or treat mental-health conditions. If your needs fall outside the scope of coaching, I may recommend pausing or ending coaching and seeking support from a licensed mental-health, medical, legal, financial, or crisis professional.
3. Service Agreement and Fees
Selected Coaching Service
The complimentary Discovery Session is an introductory conversation and is not a paid coaching package. If we decide to work together, indicate the coaching service selected:
	☐  Start the Rebuild Session

	☐  Minor Pathway Repairs

	☐  Deep Rebuild


Fees and Payment
Current fees: The fee shown on the website and booking page at the time of purchase or booking applies to the selected service.
Payment timing: Clients may pay online when booking or pay the amount due at the time of service, unless the terms of a package state otherwise.
Authorization: No recurring or automatic charge will be made unless the client has separately authorized it.
Refunds: Payments are non-refundable except where required by law or expressly stated in the written terms of the purchased service.
Scheduling, Rescheduling, and Missed Sessions
24-hour requirement: Cancellations or rescheduling requests must be made at least 24 hours before the scheduled start time.
Late changes and missed sessions: If a client cancels, requests rescheduling with less than 24 hours' notice, or misses a session, the full session fee will be charged. For a prepaid package, the session will be deducted from the package.
Coach changes: If I must cancel or reschedule, the session will be rescheduled without charge or loss of a package session.


Ending the Coaching Relationship
Either the client or coach may end the coaching relationship by written notice. Any remaining sessions, payments, or financial obligations will be handled according to this agreement and the written terms of the service or package purchased.
Client Responsibility
The client understands that coaching is a collaborative process and does not guarantee a particular outcome. The client remains responsible for personal decisions, actions, well-being, and results. The client agrees to seek other professional or emergency support when appropriate.
Acknowledgment and Signature
By signing below, the client confirms that they have read, understand, and agree to the boundaries, fees, scheduling requirements, and other terms in this packet. The client has had an opportunity to ask questions before signing.
	Client signature: Click or tap here to enter text.
	Date: Click or tap here to enter text.

	Printed name: Click or tap here to enter text.
	

	Coach signature: Click or tap here to enter text.
	Date: Click or tap here to enter text.
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